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Each year during the month 
of May, we celebrate each 
of our dedicated employees. 
This week we celebrated 
Nurses Week and next week 
we will celebrate National 
Hospital Week. 

This Nurses Week I would 
like to take a moment to 
sincerely thank our nursing 
staff for all they do for 
our hospital and more 
importantly our patients. 
These are our front-line 
employees that truly make 
a difference in our patients’ 
overall experience. I would 
like to share some recent 
reviews we have received 
about nursing care:

“The nurses in the 
Women’s Center took care 
of me like I was family 

and I loved every single 
one of them. Highly 
recommend!”

“I have really enjoyed 
the people here at Medical 
West. I have a hard time 
articulating my thoughts 
into words and the nurses 
and doctors here seem to 
get that. I appreciate it so 
much.”

“Every single nurse and 
doctor were incredibly 
nice and helpful. I highly 
recommend this hospital.” 

These are the words from 
just a few of our many 
satisfied patients. The most 
important experience we 
can give them is exceptional 
customer service. As you 
can see, that’s what makes 

the difference. 

I hope you will all join us 
next week as we celebrate 
National Hospital Week. 
With a week full of fun 
festivities, we will end the 
celebration next Friday with 
a free Bob Sykes BBQ lunch 
for all employees and a 
field day on the front lawn! 
Please see the complete 
schedule of events for 
Hospital Week on page 2. 

As Medical West employees, 
we can all make a difference 
in the lives of our patients. I 
look forward to celebrating 
YOU next week. 

Thank you for all you do,

Keith Pennington, CEO 
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Let the games begin! 

May 13-17

Monday
BINGO | 10:00 AM

Grab a BINGO card for your department and wait for the emails to begin! Emails 
will be sent every 5 minutes with the BINGO numbers. First 3 departments to win will 

receive a pizza party! 

Tuesday
BLESSING OF THE HANDS| 10:00 AM & 12:00 PM | CHAPEL, 3RD FLOOR

All staff, volunteers and caregivers are invited to join us as our Chaplains bless the 
hands of those that serve our patients. Join us in the Chapel at 10:00 am or 12:00 

pm for a quick 10-minute service. Our chaplains will also be visiting the nursing units 
throughout the day. 

ICE CREAM SOCIAL | 2-3 PM | CIVIC ROOM
Stop by for ice cream and your favorite toppings prepared just for you by Administration! 

Wednesday
GIFT DAY | 2 PM | BACK OF CAFETERIA

Send a representative from your department to pick up your Hospital Week gifts! 

Thursday
SHOPPING DAY | 10 AM - 2 PM | CIVIC ROOM

Shop with some of your favorite vendors including Pampered Chef, Avon, Scarvests, Frou 
Frou Boutique and more! Stop by and enter for a chance to win great door prizes! 

Friday

EMPLOYEE APPRECIATION LUNCH | 11 AM - 1 PM | FRONT LAWN
All employees are invited to join us for a free Bob Sykes BBQ lunch! 

FIELD DAY| 11 AM - 1 PM | FRONT LAWN
Let the games begin! All employees are invited to participate in the Medical West 

Field Day on the front lawn. Compete against other employees in a variety of games. 
Winners get put into a drawing to win GREAT prizes including a flat screen tv, 

Apple air pods, wireless speakers and more! 

NIGHT SHIFT PIZZA | 9:00 PM

NIGHT SHIFT BOB SYKES | 8:00 PM

Wear your new t-shirt today! 
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S U N DAY M O N DAY TU ES DAY W ED N ES DAY TH U RS DAY FR I DAY SATU R DAY

Uniform Sale Uniform Sale

Nurse’s Week Nothing Bundt 
Cakes Frutta Bowls

Hospital Week

BINGO 10am

Blessing of the 
Hands

10am-12pm
Ice Cream Social

2-3pm 

Gift Day Shopping Day
10am-2pm

Field Day 
11am-1pm

EMS & Bio Med 
Week Frutta Bowls

Memorial Day
May

Birthday 
Breakfast

Nothing Bundt 
Cakes Frutta Bowls Blood Drive

1 2 3 4

65 7 8 9 10 11
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Department Weeks Hospital Events Employee Events
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FIGHT STRESS WITH HEALTHY HABITS

source: http://heart.org/
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Get organized.
Use “to do” lists to help 
you focus on your most 
important tasks. Approach 
big tasks one step at a 
time. For example, start by 
organizing just one part of 
your life — your car, desk, 
kitchen, closet, cupboard or 
drawer.

Practice giving back.
Volunteer your time or spend 
time helping out a friend. 
Helping others helps you.

Try not to worry.
The world won’t end if your 
grass isn’t mowed or your 
kitchen isn’t cleaned. You 
may need to do these things, 
but right now might not be 
the right time.

Remember to laugh.
Laughter makes us feel good. 
Don’t be afraid to laugh out 
loud at a joke, a funny movie 
or a comic strip, even when 
we’re alone.

Give up the bad habits.
Too much alcohol, cigarettes 
or caffeine can increase 
blood pressure. If you smoke, 
decide to quit now. If you 
do drink alcohol, do so in 
moderation.

Slow down.
Try to “pace” instead of 
“race.” Plan ahead and allow 
enough time to get the 
most important things done 
without having to rush.

Get enough sleep.
Try to get six to eight hours 
of sleep each night. If you 
can’t sleep, take steps to 
help reduce stress and 
depression. Physical activity 
also may improve the quality 
of sleep and life in general.

Healthy habits can protect 
you from the harmful effects 
of stress. Here are 10 positive 
healthy habits you may want 
to develop.

Talk with family and friends.
A daily dose of friendship is 
great medicine. Call or write 
friends and family to share 
your feelings, hopes and joys 
and ask them to share theirs.

Engage in daily physical 
activity.
Regular physical activity 
can relieve mental and 
physical tension. Physically 
active adults have lower risk 
of depression and loss of 
mental functioning. Physical 
activity can be a great source 
of pleasure, too. Try walking, 
swimming, biking or dancing 
every day.

Embrace the things you are 
able to change.
While we may not be able 
to do some of the things we 
once enjoyed, we are never 
too old to learn a new skill, 
work toward a goal, or love 
and help others.
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While it is good to be cautious about sharing and releasing protected health information (PHI), it is also important to 
remember that HIPAA allows for the exchange of PHI for purposes of treatment, payment, and operations (“TPO”). The 
HIPAA Privacy Rule is intended to protect patients’ health information, but not to interfere with patient care or safety. For this 
reason, the Rule permits PHI uses and disclosures as needed to provide quick, effective, and high-quality healthcare; to bill 
and receive payment for healthcare services; and to conduct healthcare operations.

Treatment is the “provision, coordination, or management of health care and related services among health care providers.” 
This includes:

• Sharing patient information with other Medical West workforce members directly involved in the patient’s care

• Providing PHI when referring or transferring a patient to a laboratory, nursing home, or outside provider or hospital

• Sharing information with the patient’s other healthcare providers that may be outside of Medical West

• Discussing the patient’s condition or treatment regimen in the patient’s semi-private room

Payment encompasses all activities to obtain payment or be reimbursed for services provided for the provision of health care. 
This includes:

• All billing and collection activities for treatment of the patient

• Utilization review

• Coding 

• Speaking with the patient’s guardian or representative regarding bill payment

Operations are “certain administrative, financial, legal, and quality improvement activities that are necessary to run its 
business and to support the core functions of treatment and payment.” This includes:

• Case management, care coordination

• Quality assessments and reviews

• Accreditation, certification, licensing, and credentialing

• Legal, audit, privacy, compliance 

The HIPAA Privacy Rule also permits incidental uses and disclosures, and those necessary for national security, disaster 
notification, law enforcement, public health activities, abuse and neglect reporting, health oversight, organ and tissue 
donation, health or safety threat aversion, Worker’s Compensation, and more. In all cases, Medical West is obligated to apply 
reasonable safeguards to limit the use or disclosure of health information to the minimum necessary to accomplish the 
intended purpose or to carry out a function.  In some cases, Medical West must maintain an accounting of external disclosures 
of health information.

If you are unsure about whether a scenario is considered TPO and whether you are authorized to access PHI, contact your 
Manager or the Compliance Officer for guidance

compliance corner
MEDICAL WEST

When i s  it  OK to share PHI?
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MEET YOUR CO-WORKER
CHARLES STARKS, PAYROLL

Charles Starks is the Payroll Coordinator and has been with Medical West for over four 
months. Originally from Chicago, Illinois, Charles received his bachelor’s degree from 
Limestone College. Prior to working at Medical West, Charles’s experiences have been 
in Healthcare Management at Diversicare of Bessemer, where he worked in numerous 
roles including in-patient/customer service, operations and finances.

Fun Facts About Charles Starks:
1. I enjoy traveling with my family to new and exciting places.

2. I would rather be out playing with my two sons, CJ and Caden, more than anything.

3. Camping with my family is new to us, but we have come to really enjoy it.

4. A real fun fact is, my nickname as a child was BOOBIE. I don’t mind all 1,300 employees 
knowing that one.

5. I am a Letterman Basketball player. I played point guard and shooting guard. My 
strength on the court was my uncanny ability to get to the basket and score. So, be 
careful if you ask me to play Jared, LOL!

6. I am very involved in my church where I serve as a Deacon. This is probably my home-
away from home.

7. Any kind of outdoor activity is like heaven to me. It can be spending time in my yard or 
on my deck with my family. I am outdoorsy.

8. I have asked to possibly do voice overs for radio and television. I’m not sure, but I think 
people like the sound of my voice. Go figure.

9. I have been mistaken for some guy called Tyler Perry. Can someone tell me who this 
guy is?! It is literally happening about 10 times a day. I think he may be an actor or 
something. I’ll find his Facebook or Instagram page to ask if he needs a double for his 
movies...

10. Pecans are my all time favorite! Pecans equals friend. You have them, I like you.
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Victoria Justice, ICT
Victoria will be working in the ICT 
as a PCT. She is from Hueytown 
and loves spending time with her 
two children and singing karaoke. 

Anna Grace Bedford, ICT
Anna Grace will be joining the ICT 
as a PCT. She is from Brookwood, 
has a new baby girl, and is 
currently engaged.

Lemondria Hutchins, E/S
Lemondria will be working in 
Environmental services as an E/S 
Assistant. She is from Bessemer 
and loves to take care of her 
puppy, Bellia. 

Landon Robertson, I/S
Landon will be working in I/S as 
a help desk operator. He is from 
Tuscaloosa and likes to play video 
games in his spare time.

Jasmine Carlisle, 4N
Jasmine will be working on 4N as 
PCT. She is from Birmingham and 
loves to spend time with her son 
and her two dogs.

Eric Wilson, OR
Eric will be working in the OR as 
an OR Sterile Tech. He is from 
Birmingham and is very excited 
to be joining the Medical West 
team.

Ola Gibson, 6E
Ola will be working on 6E as an 
LPN. She is from Birmingham and 
loves to take care of her three 
kids and their hamster, Fluffy.

Stacey Bertram, ICT
Stacey will be working in the ICT 
as an RN. She is from McCalla 
and loves to spend time with her 
husband, two children, and their 
dog, Roscoe.

Medical West
Welcomes the 

Newest Members 
of Our Family!

Mercedes Gonzales Bates, ER
Mercedes will be working in the 
ER as a PCT. She is from Hoover 
and loves to spend her free time 
helping others and caring for her 
son. 

Holle Johnson, FED
Holle will be working in the FED 
as an RN. She is from Helena 
and loves running, reading, and 
spending time with her family.

Esker Taylor, Food Services
Esker will be working in Food 
Services as a Cafeteria Porter. 
She is from Bessemer and loves 
to spend her free time with her 
8-year-old son. 

Tasia Farley, E/S
Tasia will be working in 
Environmental Services as an E/S 
Assistant. She is from Birmingham 
and is very excited to be joining 
the Medical West team. 

(continued on next page)
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(continued from previous page)

George Williams, ED
George will be working in the ER 
as an RN. He is from Bessemer 
and is looking forward to getting 
to know his new coworkers at 
Medical West.

Dianne King, ICU
Dianne will be working in the ICU 
as an RN. She is from Dora and 
loves photography and managing 
her dog’s Instagram account.

Jessica Kemp, GI Clinic
Jessica will be working in the 
GI Clinic as a Certified Medical 
Assistant. She is from Birmingham 
and loves helping others and 
learning new things.

Crystal Pate, Lab
Crystal will be working in the Lab 
as a Phlebotomist. She is from 
Jasper and enjoys spending time 
with her family and working with 
Reptile Rescue.

Victoria Ogbuehi, OR
Victoria will be working in the OR 
as a Scrub Tech. She is originally 
from Nigeria and loves to spend 
time with her family in her free 
time. 

Kimberly Arrington, 4N
Kimberly will be working on 4N 
as an RN. She is from Birmingham 
and is very excited to be joining 
the Medical West team.

Cameron McKinstry, FED
Cameron will be working at the 
FED as a Patient Access Rep. She 
is from Fairfield and loves music, 
art, and traveling. 

Elizabeth Forrester, ICT
Elizabeth will be working in 
the ICT as a PCT. She is from 
Hueytown and loves to listen to 
music, travel, and spend time 
with her son Kamryn.

Jessie Sims, FED
Jessie will be working in the FED 
as a Clinic LPN. She is from West 
Blocton and likes to sew, travel, 
and decorate cakes in her spare 
time.

Latressa Thompson, Rehab
Latressa will be working in Rehab 
as a PCT. She is from Birmingham 
and loves to take vacations with 
her four children in her free time.

Pachelle Marable, FED
Pachelle will be working in the 
FED as a Team Leader. She is from 
Pleasant Grove and loves to go 
shopping and spend time with 
her son, Cortez.

Vincent Jackson, Food Services
Vincent will be working in Food 
Services as a Cafeteria Porter. 
He is from Bessemer and loves 
playing and watching sports, as 
well as, reading in his spare time. 

Emily Brooks, ICT
Emily will be working in the ICT as 
an LPN. She is from Hoover and 
loves to play softball, read, and 
get cozy with her cat Nova.

Garcia Orrego, 4N
Garcia will be working on 4N as 
an RN. She is from Kimball, NE 
and loves to travel, read, and 
listen to music. 

ShaQuetta Davis, 4N
ShaQuetta will be working on 4N 
as a PCT. She is from Sweet Water 
and can’t wait to get to know 
everyone at Medical West.

Tanyanika Williams, Emergency 
Services
Tanyanika will be working in 
Emergency Services as a PCT. She 
is from Birmingham and loves to 
spend time with her four children 
and five step children. 
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Stay connected, 
follow Medical West on social media!

Medical West Hospital medicalwesthospital

Congratulations to our 1 & 5 Year Employees!
  

Congratulations to the following employees for reaching milestones of dedication and service to 
Medical West. We appreciate you!

Cynthia Bolden
Thomas Bracker
Maizie Smalley
Lora Holland
Glenna Murphy
April Swiney
Russell Harbin

Amber Sharp
Honey Gayle Bearden
Alex Baines
Christian Fields
Paige Pruet
Rebecca Weimorts
James Hayes, Jr.

Bret Byars
John Ngure
Argeria Simpson
Candace Williams
Kristi Hall
Amber Bratton
Kelly Parker

1 Year Employees

Josie Mullin
Cheryl White
Megan Matherson
David Carter
Willa Madden
Joel Seth Thomas
Loren Long

5 Year Employees



Thanks for reading this issue of Med West Press!
If you have a Pat on the Back or a special feature you would like to see 

in our next issue, please email it to caroline.dahlen@uabmw.org.  
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and we want to celebrate!
MAY 1: Evelyn McMickens, Amy Toyer; MAY 2:Angela Grantham, Veronica Lowe, Emily Miller, Erin 
Purse; MAY 3: Amber Lewis, Nina Norfleet, Jonnie Robertson; MAY 4: Cathy Eddings, Elizabeth Miller, 
Samantha Moore, Brian Wells, MD; MAY 5: Laura Barker, Denise Drake, Yudi Hogan, Shequita Mason, 
Ta’keyria Thomas; MAY 6: Carla Keith, Trevion Moore, Cindy Scott, Tristen Wallace; MAY 7: Tinna 
Dunning, Karen Sanger, Briana Waldrop, Jessica White, Evangeline Williams; MAY 8: Kaiya Davis, Venice 
Feagins, Valencia Porterfield; MAY 9: Brittany Spradlin; MAY 10: Brenda Dickerson, Cassie Gilreath, 
Jordan Mott, Janie Robinson, Samantha Todd, Roger Torbert, Ebony White; MAY 11: Tanita Paige, Mary 
Tidwell, Donald Tucker, Martha Varden; MAY 12: Henry Davis, Ericka Gladden, Hunter Graveman, 
Mark Smitherman, Margaret  Wannemuehler; MAY 13: Ryon Dodd, Sherron Morris; MAY 14: Marion 
Edgeworth, Tyray Franklin, Denise Gallagher, Shalyn Pope ; MAY 15: Meoshia Abrams, Andrea Davison, 
Laura Goodwin, Russel Patterson, Gabriela Rozell; MAY 16: Amber Anderson, Tony Clark, Mark Pope; 
MAY 17: Karen Garber, Angelica Jenkins, Stephanie Johnsey, Katherine Starnes; MAY 18: Cornelius 
Parker, Barbara Walker; MAY 19: Shirley Hurst, Alexandria Rivera;  MAY 20: Kennetta Brown, Diana 
Jones, Abigail Updyke; MAY 21:  Latanya Carlisle, Gitana Rivers; MAY 22: Wandesha Easter, Lisa Fines, 
Claire Johnston, Eugenia Phillips; MAY 23: Jessica Bromstad, Kelly Parker, Timothy Richardson, Rinda 
Stanley; MAY 24: Penny Lake, Adrian Robinson, Dana Ross; MAY 25: Yazminn Boothe, Majorie Gann, 
Lisa Monteil, Troy Sanshu; MAY 26: Jasone Colin, Merry Fields, Rudolph Johnson, Rhonda Richardson; 
MAY 27: Shandrika Freeman, Alexus Leggett, Tawnya Schmitt, Maria Snider, Savannah Wallace; MAY 
28: Elizabeth Barnette, Brenda Colvert, Elizabeth Mason; MAY 29: Charles Conkell, Vanessa Delgado, 
Chadrick Sherron, Dylan Wilder; MAY 31: Lacie Butler, Cindy Robbins, Tim Styron;


